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PRIVACY POLICY 
Agnikul Cosmos Private Limited 

This Policy is effective from and was last updated on August 27, 2026. (“Effective Date”). 

1. INTRODUCTION 

1.1  AGNIKUL COSMOS PRIVATE LIMITED (CIN: U74999TN2017PTC119779), a company 
incorporated under the Companies Act, 2013, having its registered office at 910, Syndicate Bank 
Colony, Anna Nagar West Extension, Chennai, Tamil Nadu – 600101, India, and its principal 
place of business at Rocket Factory – I, 1st Floor, A-Block, IIT Madras Research Park, Chennai, 
Tamil Nadu – 600113, India (together with its affiliates and group entities engaged in the design, 
manufacture, marketing, sale, and launch of orbital launch vehicles and related products and 
services, including without limitation Agnikul Cosmos Launch Vehicles Private Limited, 
(“Agnikul”, “Company”, “we”, “us” or “our”), is committed to protecting the privacy of 
individuals who interact with us. “You”, “your” or “user” means any individual who accesses 
or uses our websites (including agnikul.in and shop.agnikul.in, the “Cosmos Store”), books, 
purchases, or enquires about any product, mission, or launch service, communicates or interacts 
with the Company, applies for a career opportunity, enters into a commercial relationship with 
the Company, or whose personal data is otherwise processed by the Company. 

1.2  This Privacy Policy (“Policy”) applies to all personal data collected by Agnikul across (i) our 
corporate and mission websites (agnikul.in and associated sub-domains); (ii) the Cosmos Store, 
our e-commerce platform for merchandise and related goods (shop.agnikul.in); (iii) our “Book 
My Launch” enquiry and booking service and any related mission-planning, payload, or 
contracting process; (iv) careers and recruitment; and (v) any other interaction, communication, 
or commercial relationship you have with us. This Policy explains what information we collect, 
why and how we collect it, how we use, disclose, and protect it, and the rights available to you 
in relation to your personal data. 

1.3 This Policy must also be read in conjunction with and construed in accordance with the 
applicable laws of Republic of India, including without limitation, the provisions of the 
Information Technology Act, 2000 of India read with Information Technology (Reasonable 
Security Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011, 
Information Technology (Intermediaries Guidelines) Rules, 2011 and other applicable rules; and 
Digital Personal Data Protection Act, 2023 (“DPDA”) read with Digital Personal Data 
Protection Rules, 2025 (“DPDP Rules”).  

1.4  Given the nature of our business, certain information we collect, particularly information relating 
to payloads, missions, satellites, and launch specifications may also be subject to India’s export 
control regime, including the Special Chemicals, Organisms, Materials, Equipment and 
Technologies (SCOMET) list under the Foreign Trade Policy, and applicable end-use/end-user 
regulations. Such information is handled subject to additional confidentiality, access-control, and 
regulatory-reporting obligations described in Paragraph 5 below, over and above the protections 
in this Policy. 

1.5  We reserve the right to amend, change, or update this Policy at our discretion. Material changes 
will be notified on our website and, where you have provided contact details, by email. We 
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recommend you keep your contact details current with us; we are not liable where notifications 
fail to reach you because contact details are inactive, incorrect, or not updated. 

1.6  We do not knowingly sell your personal data, nor do we intend to do so. 

2. YOUR CONSENT AND THIS NOTICE 

2.1  By providing your information to the Company, accessing or using our websites, applying for 
employment, placing an order on the Cosmos Store, submitting a launch or payload enquiry, or 
otherwise interacting with us, you acknowledge that you have read and understood this Policy 
and, where required under applicable law, consent to the collection, use, storage, disclosure, and 
processing of your personal data as described in this Policy. Where we rely on your consent, we 
will, in accordance with the DPDPA, present the request for consent in clear and plain language, 
together with an itemised notice describing the personal data sought and the purpose of 
processing, and independently of any other information presented to you. 

2.2 Where processing of your personal data is based on your consent, you may withdraw such 
consent at any time by contacting us at cofoundersOffice@agnikul.in. Withdrawal of consent 
shall not affect the lawfulness of processing based on consent before its withdrawal.. 

2.3  If you do not agree with this Policy, you should refrain from providing your information to us, or 
discontinue use of our websites and services, as applicable. Please note that declining to provide 
certain information (for example, shipping or payment details on the Cosmos Store, or payload 
and mission specifications for a launch booking) may mean we are unable to provide the 
corresponding product or service to you. 

2.4  In addition to the rights available under applicable law, you have the right to grievance redressal 
(Paragraph 11) and the right to withdraw consent (Paragraph 10) in the manner described in this 
Policy, and the right to make a complaint to the Data Protection Board of India established under 
the DPDPA. 

2.5  If you access or use our websites, place an order, or otherwise provide information to us from a 
jurisdiction outside India, including international customers of the Cosmos Store or international 
launch/payload customers - you do so at your own discretion and are responsible for complying 
with local laws applicable to you. We will process your information in accordance with this 
Policy and applicable Indian law, and in accordance with Paragraph 9 (cross-border transfer) 
where relevant. 

3. INFORMATION WE COLLECT 

3.1 Identity and contact information 
Name, email address, mobile number, contact details, residential or billing address, demographic 
details, and, where applicable, employer or organisation details. 

3.2 Corporate and business information 
Where you engage with us on behalf of an organisation (as a prospective payload customer, vendor, 
supplier, investor, or business partner), we collect organisation name, business address, registration 
and tax identification details, corporate affiliations, and authorised signatory information. 

3.3 Launch, mission, and payload information 

Page 2 of 10 

mailto:cofoundersOffice@agnikul.in


Agnikul Cosmos Private Limited — Privacy Policy 

Where you submit a launch enquiry, use “Book My Launch”, or otherwise engage us for launch 
vehicle or mission services, we collect information necessary to scope, contract, and deliver the 
mission, which may include: 

•​ Payload specifications, mass, dimensions, orbital and mission parameters, and technical 
interface requirements; 

•​ End-use and end-user information, and export-control or regulatory declarations required for 
launch licensing and compliance (including filings with IN-SPACe, ISRO, and other 
applicable Indian regulatory or licensing authorities); 

•​ Commercial and contractual information, including quotations, launch service agreements, 
and mission schedules; 

•​ Points of contact, technical and programme-management personnel details of the customer 
organisation. 

This category of information is treated as confidential business and, in many cases, export-controlled 
information, and is subject to the enhanced access and disclosure controls described in Paragraphs 
4.3 and 7. 

3.4 Cosmos Store (e-commerce) information 
When you browse, place an order, or check out on the Cosmos Store (shop.agnikul.in), we, our 
checkout platform provider, and our payment gateway collect: 

•​ Contact details: email address and phone number; 

•​ Shipping and billing details: name, address, apartment/suite, city, state, and PIN code; 

•​ Order details: items purchased, order value, order history, and delivery/pickup preference; 

•​ Payment information: card or other payment-instrument details, which are collected and 
processed directly by our PCI-DSS compliant payment gateway/processor. We do not store 
full payment card numbers, CVV, or card expiry details on our own systems; 

3.5 Career information 
When you apply for a career opportunity through our website, we collect professional details such as 
current job title, experience, highest qualification held, current employer, expected and current 
salary, photograph, resume, and cover letter, among other information depending on the role. 
Applications may in certain cases be processed through, or redirected to, third-party recruitment 
platforms or service providers integrated with our website; any personal data submitted through such 
platforms is also processed by the relevant third party in accordance with its own privacy policy and 
terms of use. 

3.6 Technical and usage information 
Internet protocol address, browser type and version, device identifiers, time zone setting and general 
location, operating system and platform, and the timing, frequency, and pattern of your visits, pages 
viewed, and links clicked on our websites, including the Cosmos Store checkout flow. 

3.7 Communications 
Information contained in, or relating to, any communication you send to us, whether through our 
website, contact forms, or any email address of the Company or its representatives, including 
customer support, vendor, career, and general enquiries. 
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3.8 Information from commercial relationships 
Information collected or received in connection with your actual, potential, or contemplated 
relationship, engagement, or interaction with the Company whether as a customer, prospective 
customer, investor, shareholder, vendor, supplier, service provider, employee, director, consultant, 
business partner, or other stakeholder including payment and banking details, due-diligence and 
compliance information (including KYC), and communications and other records relevant to such 
relationship. 

4. HOW WE USE YOUR INFORMATION 

4.1  You acknowledge and agree that we use the information we collect, including but not limited to, 
for the following purposes: 

•​ To present, operate, and improve our websites, the Cosmos Store, and our services for your 
use; 

•​ To process, fulfil, ship, and deliver Cosmos Store orders, including sharing necessary details 
with logistics, courier, and payment partners; 

•​ To process payments and prevent payment fraud, in conjunction with our payment gateway 
partner(s); 

•​ To evaluate, scope, quote, contract, and deliver launch vehicle and mission services, 
including regulatory filings and licensing applications where required; 

•​ To evaluate career applications and manage recruitment; 

•​ To provide you with updates and information relating to our products, missions, and services, 
and for marketing and promotional purposes (where you have opted in, or as otherwise 
permitted by law); 

•​ To send non-marketing commercial communications, including order confirmations, shipping 
updates, and service notices; 

•​ To send email notifications, text messages, and push notifications that you have specifically 
requested; 

•​ To detect and prevent fraud, unauthorised access, and other malicious activity; 

•​ For compliance purposes, including as required by applicable law, regulation, licensing 
conditions (including space-sector and export-control regulation), or requested by any 
judicial process or governmental authority. 

4.2  You acknowledge that you have knowledge that your information is being collected and of the 
purposes and manner of its use as described in this Policy. 

4.3  Purpose limitation: Where you provide us information for a particular reason we will use that 
information in connection with, and limited to, that particular reason, and will not repurpose 
export-controlled or mission-confidential information for unrelated commercial use such as 
marketing. 

4.4  Where applicable law requires us to collect additional information from you to comply with 
legal obligations, we will inform you at the relevant time and indicate whether provision of such 
information is mandatory, together with the consequences of not providing it, where applicable. 

5. LEGAL BASIS FOR PROCESSING UNDER THE DPDPA 
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5.1  We process your personal data on the basis of your consent, given in the manner described in 
Paragraph 2. 

5.2  In certain circumstances recognised as “legitimate uses” under Section 7 of the DPDPA, we may 
process personal data without consent, including where: (i) you have voluntarily provided your 
personal data to us for a specified purpose and have not indicated that you do not consent to its 
use (for example, submitting a launch enquiry form); (ii) processing is necessary for compliance 
with any judgment, decree, or order, or for responding to a medical emergency, or for measures 
to ensure safety of, or provide assistance during any disaster or public order breakdown; (iii) 
processing is necessary for purposes related to employment, including recruitment, termination 
of employment, provision of any service or benefit to employees; or (iv) processing is necessary 
for other legitimate uses specified under the DPDPA and DPDP Rules. 

6. DISCLOSURE OF INFORMATION 

We do not sell your personal data. We may, however, share information as follows: 

6.1  Business transfers: your information may be shared during a diligence process with 
counterparties and advisors, and transferred to a potential acquirer, successor, or assignee, as 
part of any proposed merger, acquisition, debt financing, sale of assets, or similar transaction, or 
in the event of insolvency, bankruptcy, or receivership. 

6.2  Service providers: with our employees, business associates, and third-party service providers 
engaged to fulfil services on our behalf, including payment gateway/processor (for the Cosmos 
Store), logistics, courier and fulfilment partners, cloud hosting and IT infrastructure providers, 
email/SMS/communication platforms, and analytics providers. We may also use information 
internally for training, data analytics, research, troubleshooting, and to identify patterns for 
improvement of our services and websites. 

6.3  Regulatory and legal requirements: information may be disclosed to regulators and government 
authorities, including the Indian National Space Promotion and Authorisation Centre 
(IN-SPACe), the Department of Space, ISRO, licensing and export-control authorities, tax and 
law-enforcement authorities, or as otherwise necessary to (i) satisfy applicable law, regulation, 
legal process, or governmental request; (ii) enforce this Policy, including investigation of 
potential violations; or (iii) detect, prevent, or address fraud, security, or technical issues. 

6.4  Access to launch, mission, and payload information (Paragraph 3.3) is restricted on a 
need-to-know basis to personnel and contractors directly involved in mission execution, 
licensing, and export-control compliance, and is not shared with marketing, e-commerce, or 
unrelated business functions. 

6.5  Any third party to whom we disclose personal data is required to adopt appropriate security 
measures consistent with applicable law, and, where they act as our processor, is bound by 
confidentiality and data-protection obligations. 

7. WHERE WE STORE AND HOW WE PROTECT YOUR INFORMATION 

7.1  We store personal data in India. Information you provide, subject to disclosure in accordance 
with this Policy, is maintained in a safe and secure manner. 
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7.2  We implement physical, electronic, and managerial safeguards in line with applicable law to 
protect your information against unauthorized access, unlawful alteration, disclosure, or 
destruction, including encryption of information processed by our payment gateway and 
restricted, role-based access to export-controlled mission data. No method of transmission or 
storage is 100% secure, and we are not liable for security breaches caused by factors beyond our 
reasonable control. 

7.3  Access to your information is restricted to personnel and third parties necessary to fulfil 
obligations under this Policy, who are trained in handling data securely, who process information 
in encrypted form where applicable, and who are bound by confidentiality obligations. 

7.4  Data breach notification: in the event of a personal data breach, we will, in accordance with the 
DPDPA and DPDP Rules, notify the Data Protection Board of India and affected individuals in 
the form, manner, and within the timelines prescribed under applicable law. 

7.5  Retention. We retain personal data only for as long as necessary for the purposes described in 
this Policy, or as required by law, as set out below: 

Data Category Retention Period Basis / Justification 

Identity, contact, 
corporate/business, 
and career 
information 

Until consent is withdrawn or 
the underlying relationship 
ends, subject to Paragraph 
7.6 

Management of the relationship, 
provision of products/services, 
performance of obligations, legal 
compliance, and dispute resolution 

Launch, mission, 
and payload 
information 

Duration of the 
mission/contract plus the 
period required under 
applicable space-sector, 
licensing, and export-control 
record-keeping obligations 

Regulatory, licensing, and export-control 
compliance; contractual and safety 
record-keeping 

Cosmos Store order, 
shipping, and 
transaction data 

Duration required for order 
fulfilment, warranty/returns 
handling, and applicable tax, 
accounting, and 
consumer-protection 
record-keeping laws 

Order fulfilment, dispute resolution, 
statutory record-keeping 

Payment data Not retained by Agnikul 
beyond what is necessary for 
reconciliation; 
card/payment-instrument 
details are held by our 
PCI-DSS compliant payment 
gateway per its own retention 
policy 

Payment processing and fraud 
prevention 

Technical and 
website-analytics 
information 

Until consent is withdrawn, 
or as set out in our cookie 
settings 

Functionality, troubleshooting, 
performance monitoring, and analytics 

Marketing 
preferences 

Until you opt out or 
withdraw consent 

Compliance with your communication 
preferences 
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Data Category Retention Period Basis / Justification 

Cookies As set out in Paragraph 12 
(Cookies) 

See Paragraph 12 

7.6  Upon completion of the applicable retention period, and where retention is no longer required by 
law, we will either archive or anonymise the information (so it can no longer be associated with 
or identify you) or securely delete it. We will comply with archival, anonymisation, or erasure 
requests within 90 (ninety) days of receipt, unless a longer period is required for us to comply 
with a legal obligation. 

8. YOUR RIGHTS UNDER THE DPDPA 

Subject to verification of your identity and any exceptions under applicable law, you have the 
following rights as a Data Principal: 

8.1  Right to access: you may request a summary of the personal data we hold about you, the 
processing activities undertaken, and the identities of other data fiduciaries/processors with 
whom your data has been shared, together with a description of the data shared. How to request: 
email cofoundersOffice@agnikul.in with the subject “Data Access Request”. Timeline: we will 
respond within 30 days. Format: data will be provided in a structured, commonly used, 
machine-readable format. Cost: any cost we reasonably incur in fulfilling the request may be 
passed on to you, where permitted by applicable law. 

8.2  Right to correction and erasure: if your personal data is inaccurate, incomplete, or misleading, 
you may request correction; if it is no longer necessary for the purpose for which it was 
collected, or you withdraw your consent, you may request erasure, unless we are required to 
retain it by law. How to request: email cofoundersOffice@agnikul.in with the subject “Data 
Correction/Erasure Request”, including your account/order/enquiry reference and reason for the 
request. Timeline: we will action the request within 30 days, unless retention is legally required. 

8.3  Right to grievance redressal: you may raise a grievance regarding processing of your personal 
data or exercise of your rights (Paragraph 11). 

8.4  Right to nominate: you have the right to nominate another individual to exercise your rights 
under the DPDPA in the event of your death or incapacity. To register a nominee, email 
cofoundersOffice@agnikul.in with the subject “Nominee Registration”. 

8.5  Right to withdraw consent: see Paragraph 10. 

8.6  We will endeavour to respond to all requests within the timelines above; where a request is 
complex, we will inform you of any reasonable extension required. 

9. CROSS-BORDER TRANSFER OF INFORMATION 

9.1  We primarily store and process personal data in India. Where you are an international customer 
of the Cosmos Store, or an international customer/partner for launch and mission services, we 
may transfer your personal data outside India to the extent necessary to fulfil the order, contract, 
or enquiry (for example, to shipping or payment partners, or in connection with cross-border 
mission coordination). 
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9.2  Any such transfer will be carried out in accordance with Section 16 of the DPDPA, which 
permits transfer of personal data outside India except to countries or territories restricted by the 
Central Government by notification. We will not transfer personal data to any country or 
territory so restricted. 

10. WITHDRAWAL OF CONSENT 

10.1  Where we process your personal data on the basis of your consent, you may withdraw such 
consent at any time, with effect comparable to the ease with which you gave it, by emailing 
cofoundersOffice@agnikul.in with the subject “Withdraw Consent”. 

10.2  Withdrawal of consent will not affect the lawfulness of processing carried out prior to 
withdrawal, and we may continue to retain and process certain information where required to 
comply with a legal obligation (for example, regulatory, licensing, tax, or export-control 
record-keeping) notwithstanding withdrawal of consent. Withdrawing consent for order- or 
mission-critical data may mean we are unable to complete or continue an order, contract, or 
mission enquiry. 

11. GRIEVANCE REDRESSAL AND CONTACT 

•​ Email:cofoundersOffice@agnikul.in  

•​ Postal address: Agnikul Cosmos Private Limited, Rocket Factory – I, 1st Floor, A-Block, IIT 
Madras Research Park, Chennai, Tamil Nadu – 600113, India 

•​ Response time: we aim to acknowledge grievances within 7 days and resolve them within 30 
days of receipt, in accordance with applicable law. 

Filing a grievance: if you believe we have violated your rights under the DPDPA or this Policy, 
contact us at cofoundersOffice@agnikul.in with details of your grievance, including your name, 
contact information, and a description of your concern. We will investigate and respond within the 
timelines above. For order or shipping-related issues on the Cosmos Store specifically, you may also 
contact cofoundersOffice@agnikul.in  

12. COOKIES 

12.1  We use cookies and similar tracking technologies on our websites, including the Cosmos Store 
checkout flow. A ‘cookie’ is a small packet of information stored on your browser by a server so 
that it can be read back on a later visit. Cookies help us recognise your device, remember 
preferences, understand usage patterns, process transactions securely, and improve our websites 
and services. 

12.2  Categories of cookies we use include: (i) strictly necessary cookies required for core website 
and checkout functionality; (ii) performance/analytics cookies that help us understand how 
visitors use our websites; and (iii) preference and marketing cookies, used only where you have 
consented. 

12.3  Most browsers allow you to control cookies, including whether to accept them and how to 
remove them. If you choose to block or erase cookies, certain features of our websites, including 
checkout on the Cosmos Store, may not function properly. 

13. CHILDREN’S PRIVACY 
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Our websites, services, and business activities are not directed towards, and we do not knowingly 
collect or process personal data of, individuals under the age of 18 years. If you are under 18, please 
do not provide any personal information to us, place an order on the Cosmos Store, or otherwise use 
our websites or services without the involvement of a parent or lawful guardian, and in compliance 
with the consent requirements applicable to processing of a child’s personal data under the DPDPA. 
By interacting with us, you represent that you are at least 18 years of age, or that you are acting with 
the verifiable consent of your parent or lawful guardian. 

14. EXCEPTIONS UNDER THE DPDPA 

Pursuant to Section 17 of the DPDPA, certain obligations otherwise applicable to us may not apply 
where processing is: (i) necessary for enforcing any legal right or claim; (ii) necessary for 
prevention, detection, investigation, or prosecution of any offence or contravention of law in India; 
(iii) in respect of personal data of individuals not situated in India, processed pursuant to a contract 
entered into with a person outside India; (iv) necessary for a scheme of merger, amalgamation, 
demerger, or similar restructuring approved by a competent court, tribunal, or authority; or (v) for 
ascertaining the financial information and assets/liabilities of a person who has defaulted on a loan or 
advance from a financial institution, subject to applicable disclosure laws. 

15. THIRD-PARTY LINKS AND SERVICES 

Our websites, including the Cosmos Store, may link to or integrate with third-party websites, 
applications, or platforms (“Third-Party Platforms”) including our payment gateway and 
shipping/logistics partners that are not under our control. The privacy policies of Third-Party 
Platforms are not our responsibility, and we recommend you review the privacy policy and terms of 
any Third-Party Platform before providing information to it. 

16. DISCLAIMER 

16.1  We are not liable for any loss or damage arising from any disclosure (inadvertent or otherwise) 
of information concerning your account, or from any omission or inaccuracy in information so 
disclosed, whether or not pursuant to a legal process. 

16.2  You expressly understand and agree that use of our websites and services is at your own risk. 
We shall, to the maximum extent permitted by applicable law, not be responsible or liable for 
any information leak, data loss, data theft, data corruption, or illegal or wrongful use of data 
stored on our servers or third-party servers, or made available on our websites. 

17. COMPLAINTS TO THE DATA PROTECTION BOARD OF INDIA 

17.1  If you have concerns about, or are dissatisfied with, how we handle your information or our 
privacy practices, you have the right to seek redress under the DPDPA. 

17.2  If your grievance remains unresolved after contacting us, or you are not satisfied with our 
response, you may escalate the matter to the Data Protection Board of India established under 
the DPDPA. 

17.3  To file a complaint with the Board: (i) prepare your complaint, clearly outlining your name and 
contact information and a description of your concern; (ii) include details of any prior 
communication with us regarding the issue; (iii) submit your complaint through the Board’s 
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official online complaint portal, attaching supporting documents where available; and (iv) retain 
the acknowledgment and unique complaint reference number issued to track your complaint. 

18. GOVERNING LAW AND JURISDICTION 

This Policy is governed by the laws of India. Subject to the jurisdiction of the Data Protection Board 
of India in respect of matters under the DPDPA, the courts at Chennai, Tamil Nadu shall have 
exclusive jurisdiction over any dispute arising out of or in connection with this Policy. 

19. CONTACT US 

•​ General enquiries: curious@agnikul.in | +91 72472 46334 

•​ Customer / Cosmos Store enquiries: curious@agnikul.in  

•​ Careers enquiries: humancapital@agnikul.in 

•​ Vendor enquiries: vendor_relations@agnikul.in 

•​ Privacy / Grievance enquiries: cofoundersOffice@agnikul.in  

•​ Registered office: 910, Syndicate Bank Colony, Anna Nagar West Extension, Chennai, Tamil 
Nadu – 600101, India 

•​ Principal place of business: E Block, 3rd Floor, E304, IIT Madras Research Park, Kanagam, 
Taramani, Chennai, 600113, India. 
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